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X. DISCONTINUANCE OF WATER SERVICE FOR NON-PAYMENT OF SEWER SERVICE

This water utility has entered into an agreement that authorizes the water utility to refuse or
discontinue service to an applicant or customer of the sewer utility for non-payment of sewer
service for the following sewer utilities:

Purchase Public Service Corporation d/b/a Thomas Country Estates
Purchase Public Service Corporation d/b/a Highland Club Estates
Purchase Public Service Corporation d/b/a Cardinal Utilities — Holifield Heights Subdivision

Any agreement(s) for such authorization is on file with the Public Service Commission.

This water utility has been granted a deviation by the Public Service Commission from the
regulatory requirements of 807 KAR 5:006 Section 14(1) Refusal or Termination of Service.

When the water utility discontinues water service for non-payment of sewer service, the
customer shall be given at least 5 days' written notice of termination, separate from the original
bill, and cut-off shall not be made less than 20 days after the mailing of the original bill.

If prior to discontinuance of water service a residential customer presents to the water utility a
written certificate signed by a physician, registered nurse, or public health officer, that such
discontinuance will aggravate an existing illness or infirmity on the affected premises in which
case discontinuance may not be made until the affected resident can make other living
arrangements or until at least thirty (30) days elapse from the date of the utility’s notification.
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